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Caller ID’s 

Do not rely on caller ID to decide if a call is trustworthy. Criminals can copy legitimate phone 
numbers, to appear like the genuine organisation. The process is called Spoofing and will appear 
as a genuine number on your telephone. 

If you receive a call and it sounds suspicious then hang up and ring back using a trusted number 
(not a number supplied by them) on a different telephone, as criminals can remain on the line and 
not disconnect the call. If you do not have a different telephone to hand, then 
wait 5 minutes and ring a family member or friend to ensure the line has 
been disconnected before making the call.  

If you think that you may have been a victim of this or any other type of 
scam, then contact your Bank immediately, which you can do by calling 159 
and report it to Action Fraud at www.actionfraud.police.uk or call 0300 123 
2040. 

 

 

 

 

 


